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~ Are integrated apps worth tl

We compare
Rapport Pro,
Applixware, and

desktopSlate.
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By Jeffrey Blake & Austin Speed

here’s & commisn senliment that
integrmied applicalions e see-
anel rate; that even thaugh they
pravide ward processing, art
tools, spreadahest functions,
image handling, and other features, they
couldn't be as good a8 the focused applica-
tions that do each sne of these things sepa-
rately. When relerming 1o complex, specialized
tasks ancl features, this may be tnse. We were
plensantly sunprised, however, by the amoeoan:
of eapablliny (at relatively low cost) deliversd
in the thres integratel packages we tested,
These iniegrated Unix applications do fwo
things. {me, they Lightly indegrate f suite of
heterogenecus applications. And twe, they
pravide the nwans Lo combine diffarent types
of dats (text, drawings, spreadshests, soand,
and images) into compound documenis
{ealled “muliimedia dicuments™ by some)
kit can he shamed with other mtegrabed-sp-
plicsition users or translated for imporiing inen
& variely of nonintegrated apps, such as
FrameMaker or Excel Integrated apps can
albsn res] mail aml import documens receised
Traum nameros coviromments.
Applications like the ones reviewed here
20 abep bevand applicarion siites, such a=
Micvasoll Warks, and actually ntegrate wosd
provessing, mall, sprembsbeet. and graphics
Munctions into a single window, Users no
lopger hive Lo open o word prodessar doscu-
ment, spreacshest, and graphic fle, edit epch
aeparalely with a dedicated application, anad
iben sencd each o colleagues. Instend, they
ean do everything from ane apg,

Thraa contenders

We reviewed three liMogeated spplieations—
Clariy Happort Pro 221, Applix Appcwars
A 11, amd Paragon Inaging deakiopSlate 23
[tapport Pro and Applixware ane the standard-
hizarers, Each brings te the table s slighily G-
Terent twist. Rapport Pro combines sl pro-
oessing, spreadsvees, graphics, dhides, macos,
anlio, and e-enadl in im packase. Applicwase js
anpdbar mislimedia document-develapment

procuct that defivers the basics, along with &
powerful mecr capability. desltopSlate pro-
vidles o low-cost alternative and adds an jg-
Lriguing comlerencing cagability that lets two
o e ol e work an the sanme dorument si-
naltanedialy,

Who uses these w

Although thes s2ill Ml cnly & ting niche in the
beterogenenis waorkd, integrated applications
are EmpOrtant o users who mesd geceralpus.
pass docunent-develapment and commini-
cations capability. Users who already hase
word processing, graphics applications, il
ar spreadsbeel processars woukl be reluctan:s
b shift b0 sm integrated applicatson thae pro.
vides a reclumdant capability. But workgrauns
that need to share will thrive with these apps.

We scrutinized these three for a month,
using them for our eversday work as much as
possibbe. We wanied 10 judse overall quality
ardl nssbility and detesmine just how these
applications fit indo difforent work ermdron-
menis, We eompared the ease of istallation,
system administration. and quatity of doce-
mmendation, on-tine help, tutorals, and techin-
cal support. We tested and compared hasic
featarns —notably mail, image and graphics
harvdling, text processing, spresdshes, and
macro capabilities.

W irstalbed arul tested all thinse on o Sun
SPARCstatton 33 (a SPARCstation 2-class
igchivs:) rumning X1 LRG and OSFMotil with
24 muegabytes of RAM. When scoring these
prohiects, we emphasiged seandess ntegn-
ton, & smeocdby, induaitive interfsoe, and full-
fedged features that worked as nrerdsd.
{rther cansiderations incleded executian
speed, decumeniation, and suppaort

Clarity Rappert Pro 2.2_1

Rapgsort Pro is o multimedis commurlcations
package that coahles users io send amd ro-
cofve “mrltimedia documenis,” which may
eoilain sk, images. an active apreadshest,
and artwork, a8 well ns formaled texe. The
applicalion’s aatomatle cranalation services
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rantairued
merus, Second (and more infoicale),
Rappet can beng data in from another
application (allera conversicn), it the
data, arel sooe it in its origivgl Rormet
{after amother conversion ).

Rappaort provides an essy-lo-use &-
med] gl 1F & dosumsnt o datn other
than text (images, drowings, sound,

mwser For example, a deawing can be oone-
verted 10 PICT formsl for a Mae user
andl mages can e converted o TIFF
farmat for PCoor Mac users. Likewkss,
spreadsheets can be comverted to Lot
o Excel formans, and & text dorument
¢an be converted 1o WordPerfect or a
host of other formats.

An ackdress book stores infremation
absout e-miail correspondents along with
their “document profile,” which is wmed
1o imvnden cushorm converssons, This slick
feture apens up cross-plarfiorm comeu-
nications possibilitbes. For example, if
vou want o semd madl to o PC user who's
Torwd of WirdPerfect and TIFF graphics,
simply save these preferences in the
phone book and Rappont will automati-
cally canvert your nvltivssdia docunent
Lo guit the PC user's reeds, The filters
Forirel iy thee bumic package cover most
coPnmaon Sl -CormeemEan situations

Rappoet's macro facility, FLEX (Fa-
cifity for Linkage amd EXtension), not
only hets you record 5 set ol actions to
CEEALE YOULE OWn mnacre, ot also enakiles
inbegration of Eappart’s capahility with
ke applicatiors. As in most progrms,
the wecros in Rapport perform complex
seis of functicns or bsks with o single
menu selection. FLEX provides hun-
dreds of predefined macros

Happon slso passed oar graghbos-im-
port tests, The application can mstomar-
lexlly import a varkety of mages iedo iks
mushtimedia doruments and alse oolled
Visnasls with its snapalion boal,

A maintenance agreement that in-
cludes technical suppant costs S165 T
yeaer sl includies sappon 6 am bo & po,
FEL The prodect comes with & Sday
resivlis warranty ardd 8 money-back goar-
anbese, Weedid have some dificully getting
theaigh o the basy technical sugpar
slafl, and wir Frevpuently hatl 1o wait on

Bl 5 drw D00 pruinustes ins nalke B s,

Clarity proswbidis Rapport docurnentas.
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INTEGRATED APPS IN ACTION

SHOW & TELL:

Reviews

APPLIXWARE

While sditing an artbole, Applwese dsers con check for
misspeillings mnd lock for spnanyms o ife thessurun. To
Adjusl fermatting, users can sdjust parsgraph Sellingm.

RAPPORT PRO

Wese ohiched for misspelling using the apedl checker
mnd hawe reploced some waords ushng search-and-
roplace. Rappor alse lsts us &0t our tekl propertiss
for the antire docusmsim.

DESKTOPSLATE

I this rasie il sosnion, ssversl wiliflos are aumidlnbie,
inclding the spall chackas, the font mansgsr, asd =
tmnt shyles windaw
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Attar finlahing up the DeNi-kased wark, users can add

a rastier image to the degument and flew tout arcwnd it
The graphlc sditor lels ussrs make miker adjustmants
to the image.

How we are Fesdy to mall the documant. Sand in ssbsct-
ad fram the pull-down manu. We then select a recipiant
from the address book and preas OF o mail the decu-
menl as spacifisd in tha recipient's profile.

"
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Piacs & raster image Inic the document and adjust the
taxt frames 1o allow tha teaxt bo flew areund the image.

Mnll & document by firnt selecting the send mail ioen
located @t the top of the main window. Mail i+ sent
mceordiig to the nddreds boak profile for each re-cipiant.

& vasior Image is inesrtad by bringing 5p 5 sslsctien
wrindowr, which allows 4s o koad the Imeaga.
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Sond @ documant by sslecting the spproprigte aptian

i thes Send @Ens. m.“wmmmnw
radis to anather deaktopSiate user The mall header

|a mutomatisslly sdded 1e the top of The dacumiat.
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it turms out, desktopSlate will not led

All of the desktopSlate windows have
i a-line belp featare located in the ex-
Pected top right comer. Based on a sim.
pbe hypertext fomat, the on-line help
dows the job. B dossn’t Bave an accom.




coRdinmed

] cormersation wilh techmical sup-
o, we swagped personal-image files
Jumt 4o see what each other kiokisd like.
W were impressed &1 desktopSlale’s
pEy-io-ase, mena-based, image-han-
ditng copabilities; the inage cime inlo
1B horimeent wandiow quichly.

To seenl messnges, you nesl Lo be
working with a maltimeilks documsent
editor, ainee the compose and aend
selpribons are fours] there, This ks simd-
lar 1o ihe other products. Mail = cen-
tered around having your document
window sviilehle.

Incidentally, we like deskiopSlate's
resuree-ricndly approach to the use of
sereen real estate, Unlike Bappodt or Ap-
plizware, diskbopilate displays anly ooe
oapy af the editor window at any given
timme. When wsing! ik other vendors ap-
picatkons, wi sometimes found our-
melves with three or foar wimdows (hat
wore dilficult to e effectivaly inre-
siricted display space. Farthermore,
Rapgrit easenizlly rures o copy of the
wiinacivw-nransgement segment of the ap-
plication for each document that is
apen, 20 maltiple docanents can puc
QUITLE 1 SEELL DN WU SYSECE FesOunces.
Al sivee deskicpSlate lets usprs switch
lid it corsider it iBabiliy to simulta-
necusly view and cdit multiple doca.
et uch of a drshack.

In gemeral, desldonSlne ks sumpris-
irgly snappe In fact, under certain cir-
cumstances W got beiter performanes
criil o it Eham we did with the big boys.
desktepSlate can be nsed effectively
e G slower sysbems, wheness Buap-
port ami Applixware desnanid Enster sys-
teres with mtire RAM arwl disk space,

desktopSlate’s macrn linguage, Slate
Extension Largusge (SFL), b C-like
ferds e emstomize their smviroroment.
SEL an perform simpde: tasks e cus-
temizing s, dialogs and icons, il
ervating mail aliases. ARermatively, SEL
can be wsed o wribe detabed rowtines
that interface 10 owlaide applicalicae
chesknplete s technical sappeor reliated

b ictossr 1090 Advaneed Syriems

Reviews

ann ez o Brw a baw firm integrated
i fax server that allowed the wyers io
Lering up & Roloddex of e-mall and Tax ne-
cipienis amil sianply click on the names
ol wwers o whaom they wanted to for-
witrd Abseir message of information, The
law Mo also indegrabed an image-ne-
triewvil sy=teny thal el the aglarmesys ae-
crss i julkoebox complete with all the e
idence and litigation nealeriaks for a
pariicular suit. Another in-
tegrated o worklow applicalio so thal
igserR conild peess fomms, technicsd specs,
and CAD drawings among the work-
renps using i meadl facllities, ad e

cipeents wsed an electronic sife-el or
“wrordlow™ applksanion o Fenaine ar ag-

an o message. An audo icon is e
peaselied inbo e descrimeist, (Dan't wormy;
it sy, Woe ifed bt withot consuling dioc-
umnentation.’) After the missive foes Bedn
sl (e peceiver can doahle-click on the
auctin ieon embeciled in the docunsent o
replay the message.

desktopdilaie comes with a pair of
Hpage softboand books, ofe an gel-
Hingg starti] vl one on cusiomizing, The
getting siarted manuad is chock fuld of
examplis and peelises most
af deskiopSlste. We discovensd, T
ar, that Chere i8 fio docamseneation on
eanferencing.

deskrapSlaie ks nod a mainling
sauree al incamss for Paragon Imaging,
sar W oy s echnlenl suppor is a
bt imformal todag. Howeser, we led no
troisile getting throusgh using e-mail and
the phone to resolve Hw minor prob-
hems wr had. Alihoagh nol sel in siove,
PFaragan prishably will offer “network
customer service” a8 long as the raific
[ i

deskiopSiale & a bargain For less
b $400 yom can @l @ powerful pro-
disctivity ool [t has a simple inferface,
it donsn't use Tancy leans, aml i Faes

mimimad filiering capability. Aut i does
thie fob. We ks T pasy it wis bo cne-
ate and =end compound multinedia
dorumenis through the mwil, Atlaching
aidin poles wis 4 po-bminer. I you are
lening: for a SFARC-hased workgroap

wou primanly edit coe dosument at a
tisne apnl nesd a product that doesn 't dis

‘Thirst s no clisr wismer b this calegony;
each of these rich products has its own

fax program. Best of all, Rapport in-
chides many tesxt and mage filiers in s
stamdard package.

Applixware is astonishingly power-
Tal. Ies exvtersive interface seems a bt
quirky at limes. Applixware brings a
i el e [arguage to the table
that is simple enough for lightweight
users and robust encagh e power-
users. It bues only a small set af fltens in
it basic package bt affers a plethom
of cplicnal fers. with thi
snme applications that Clarity and
Paragon Imaging conslder standard,
Applixware is the mosl expensive ol
the three.

dhesknogdilate eames kudos for igs sim-
phe, fancticnal inberface that provides
sraightfarenrd multimedia coisnismi-
catian betwien deskiopSlate users, its
shared-whitebonrd conference Faliarn,
and its affordability. It excels oven on
loss povwerfil SPARC systems,

We highly recommend either Ap-
plastware or Bappar for largie, Deleroge-
neons organialiois thit peed an indus-
trial-strength applicatin o comma-
nicate different iypes of data For Sun
shaips that want o sel of inegrated ap-
plicztinge at o reasonable price, we sug-
prst deskdopSlale,
ey [k ey Bakestadranoed com ) i o
e gy sperisliiay o Dair s sl
nriraied P : Aasrin
By faxatia speebEadvascatoon | b a sk
el ey aed v e a1 i ek Do Video
FRIIEE, rasdl.




